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> New chat agent

4> Setup & Access Guide

A helpful agent that guides users through system setup processes, Launch chat agent

access requests, and finding getting-started information for various
tools and systems.

% Configure chat agent

Your chat agent comes equipped with enterprise guardrails.

« AGENT PERSONA
Your chat agent's personality, identity, tone, and response style

Agent identity

You are a Setup and Access Guide assistant. Your role is to help users navigate system setup processes, acces...

Persona instructions

When helping with access requests, always guide users through the proper channels and required information.

For setup processes, break down complex procedures into simple steps. If you need to create tickets or access

documentation, explain what you're doing and why. Always ask clarifying questions to ensure you're providing
the most relevant help.

‘ @ You are previewing Setup & Access Guide.

Good afternoon! Let's chat.
Hil I'm here to help you with setup and access
requests. What do you need help with?

Setup & Access Guide = Preview @

Ask a question...

Chat agent’s data and apps ¥ ] @

What would you like to do? View More

& How do | request access to a new system?

(& Guide me through setting up my development environment
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@ Amazon Quick Suite > New research

oM 2= &H 2=

¥) New research

Research objective <> The quick and easy way to get quality research done fast.

I need to understand emerging trends in sustainable packaging for the food You're in control - I'll follow your expertise and guidance throughout our collaboration.
delivery industry. This research will help our product team design new Q

ol A0l Chet S QIALOIE FHE[5HH.

packaging solutions. We're particularly interested in biodegradable materials Set up the Research Document

that maintain food temperature for at least 30 minutes. The findings will be Share your research objective in a few sentences to describe your goal, frameworks, desired outcomes and any other

presented to senior management for budget allocation decisions essential information including your industry context and any specific requirements or constraints.

Example IT —
1038 characers remalning Evaluate renewable energy investment opportunities for our corporate sustainability portfolio to support Q1 2025 capital Q 9E-II = EI-() | cI>_1 ﬁ x-I I ﬂ El ﬁE DI_I.E()-I ?|S‘| .
allocation decisions. We're allocating $50M across North American markets with a 7-year investment horizon. Focus on solar,
Research materials wind, and battery storage sectors from 2023-2024 performance data. Key metrics: IRR projections, regulatory incentive
impacts, market growth trends, and risk-adjusted returns. Cost sensitivity s critical - prioritize solutions under $2M per MW
@ Web search © [ @) capacity.
E |
v File uploads Upload Primarily build research on our internal investment analysis from Document: "Renewable_Portfolio_Performance_2024.pdf" Q —*—l E‘ 5 lﬂ |7_|- ﬂx_ﬂ Eixﬁ“ EE E-)I E’l OH $_ .
in Knowledge base: "Investment Research”, which is added in Space: "Financial Analysis", and Chart: "Investment Performance
Pro tip: Working with larger collections? Spaces helps you organize and Dismiss Trends" in Dashboard: "Sustainability Portfolio Dashboard". Use web research to supplement with recent policy changes,
optimize extensive research materials. emerging technology costs, and competitor strategies not covered in our internal data.

Next, select upload any helpful documents, and select Quick Suite assets as called out in the research objective to
v B8 Quick Suite assets Browse ISO AD'Al’ I:H Hl x‘” :' El AE 9*6'

generate a plan.

Pro tip: For optimal results, consider selecting the most relevant
resources for your specific research question

Dismiss
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@ Amazon Quick Suite | Fl > Customer Feedback Analyzer

Customer Feedback Analyzer (o= ~)

New run H Share and publish H Edit ] E «” Expand ® History

@ Upload Customer Feedback
O Enter Product Categories
() Analyze Customer Feedback
() Identify Root Causes

() Generate Recommendations

O ‘Generate Executive Summary

Analyze customer feedback to generate a comprehensive summary with highlights,
lowlights, feature requests by category, pain points, and actionable recommendations.

@ Upload Customer Feedback

®

Drag and drop to upload or browse for files

Upload a document, image, or video (D

Enter Product Categories

Enter product categeries separated by commas (e.g., UI/UX, Performance, Security, Features) y

T Analyze Customer Feedback

T Identify Root Causes

Generate Recommendations

(3

Welcome to Customer Feedback Analyzer! This flow analyzes

CUSTOMER FEEDBACK ANALYZER

customer feedback to generate summaries with highlights,

lowlights, feature requests by category, and actionable I:I H $_ _?_J Ro | %{ _?_ -6:| §o|,. E-l E E xl_% H |-_¢_

recommendations.

To get started, please upload your customer feedback file and

enter your product categories.
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Customer Feedback Analyzer « New run
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= Explore e Amazon Quick Suite  Automation projects > Demo-2

. =3 Zz20| o
File Edit Insert Test Demo-2 ¥ Live version # Debug | = || commit . Il.og EET_

(0 = = ::k}- Build with .&ssistantjl [B Saved at 13:33 GMT+5:30
oAz g ol |O|E| Hg|
- . o YRCE T Ho|E M2
ctions [ Collapse all | Expand all
' Q
4 Start
- A AHA
Show all actions - {Ep 02 E—'—* o o
“  Agents bl =
&0 Browser
03 E| DO
W Custarn agent [=ISh iy
Al agent for complex tasks
® Ul agent
Al agent for web browser tasks Start RPA Challenge . A
! Navigate to BPA Challenge wabsite, 01 _|_|7_|- KPI Txlzl
= download the excel data and star...
“ Process Flow =
= Process step & &
= Groups logically related actinns 02 90—|l:
ol If decision . N
Checks a true/false condition
Loop through items + HAX 1 |O |
'Y
= Repeats actions for each item Ef::TT?Tl?’aﬁla:lanl‘?lclrialtle Casas — 03 o o I—l E_I_ I}l =
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Step 1: Create a focused dataset with key employee metrics for salary increase impact

analysis
Employee!D  PromotionlsstS¥rs  AmnuslSalary  Aurition Flag  Active Employes Flag i
Ewpsi0Es7 1 50532 1
evpescers 1 10727 Low 1
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